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Individual Instructor Report for MKTG 341.01 - Marketing Research - 20046-202020 Ryan Jessup

Course Questions:

Mean Count %(1) %(2) %(3) %(4) %(5)

As a result of this course experience, | have a better understanding of the

. 4.27 11 0.0% 0.0% 0.0% 72.7% 27.3%
subject matter.

My experience in this course reflected ACU’s mission to educate students

0, 0, 0, 0, 0,
for Christian service and leadership throughout the world. 445 GG | B0 MO0 | Gradin - e

Instructor Questions:

Mean Count %(1) %(2) %(3) %(4) %(5)
The instructor communicated the course material clearly. 3.91 11 0.0% 0.0% 27.3% 54.5% 18.2%

The instructor showed a genuine interest in the subject and a desire to

0, 0, 0, 0, )
share it with the students. 4.91 11 0.0% 0.0% 0.0% 9.1% 90.9%

The instructor was well prepared for class. 4.64 11 0.0% 0.0% 0.0% 36.4% 63.6%
The instructor graded assignments and/or exams in a timely manner. 4.00 11 0.0% 27.3% 0.0% 18.2% 54.5%
The instructor created a hospitable environment for learning. 4.55 11 0.0% 0.0% 91% 27.3% 63.6%
The instructor treated me with respect and fairness. 4.64 11 0.0% 0.0% 0.0% 36.4% 63.6%
The instructor was receptive and responsive to my questions and

4.73 11 0.0% 0.0% 0.0% 27.3% 72.7%
concerns.

Instructor Accessibility During Online Instruction Period:

Mean Count %(1) %(2)

The instructor was accessible via email or other means during the online

. . . 4.73 11 0.0% 0.0% 0.0% 27.3% 72.7%
instruction period.
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Course Questions:

1. As a result of this course experience, | have a better understanding of the subject matter.

disagree completely (0) | 0.0%

disagree generally (0) | 0.0%

agree and disagree in equal amounts (0) | 0.0%

agree generally (8) | 72.7%
agree completely (3) ZZZZzZzzz7% 27.3%
[ Total (11) ]
0 50% 100%

Statistics Value
Mean 4.27
Standard Deviation 0.47

2. My experience in this course reflected ACU’s mission to educate students for Christian service and leadership throughout the

world.

disagree completely (0) | 0.0%

disagree generally (0) | 0.0%

agree and disagree in equal amounts (0) | 0.0%

agree generally (8) | 54.5%
agree coFﬂTtvlet;e?;1()f>} D77 45.5%
ota
0 50% 100%

Statistics Value
Mean 4.45
Standard Deviation 0.52

As a result of this course experience, | have a better understanding of the subject matter.

[No Response]

My experience in this course reflected ACU’s mission to educate students for Christian service and leadership throughout the world.

[No Response]

Instructor Questions:

1. The instructor communicated the course material clearly.

disagree completely (0) | 0.0%
disagree generally (0) | 0.0%
agree and disagree in equal amounts (3) i 27 3%
agree generally (8) | 54 .5%
agree completely (2) Zz7zZzZ2zz7z72 18.2%
[ Total (11) ]
0 50% 100%

Statistics Value
Mean 3.91
Standard Deviation 0.70
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2. The instructor showed a genuine interest in the subject and a desire to share it with the students.

0.0%
0.0%

disagree completely (0)
0)
0) | 0.0%
1)
10)
1) ]

(
disagree generally (
agree and disagree in equal amounts (

(

agree generally | 9.1%
agree Com[ pTlete:y( IV///////////////////////////////////////////////////////////////////////////////////ﬁ%%%
ota
0 50% 100%
Statistics Value
Mean 4.91
Standard Deviation 0.30

3. The instructor was well prepared for class.

disagree completely (0) | 0.0%

disagree generally (0) | 0.0%

agree and disagree in equal amounts (0) | 0.0%

agree generally (4) | 36.4%
agree corﬁletﬁs%()?} D 07407777 63.6%
ota
0 50% 100%

Statistics Value
Mean 4.64
Standard Deviation 0.50

4. The instructor graded assignments and/or exams in a timely manner.

disagree completely 0.0%

(0)
disagree generally (3) NG 27 3%
agree and disagree in equal amounts (0) | 0.0%
(2)
(6)
)]

agree generally | 18.2%
agree COFWTFilet;aP;1 7 54.5%
ota
0 50% 100%
Statistics Value
Mean 4.00
Standard Deviation 1.34

5. The instructor created a hospitable environment for learning.

disagree completely (0) | 0.0%
disagree generally (0) | 0.0%
agree and disagree in equal amounts (1) [ 9.1%
agree generally (3) | 27.3%
agree Cqu'Fltetﬂy ()7} D7 B3.6%
ota
0 50% 100%

Statistics Value
Mean 4.55
Standard Deviation 0.69
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6. The instructor treated me with respect and fairness.

disagree completely (0) | 0.0%

disagree generally (0) | 0.0%

agree and disagree in equal amounts (0) | 0.0%

agree generally (4) | 36.4%
agree Corﬁletﬂs%()?i D 077 63.6%
ota
0 50% 100%

Statistics Value
Mean 4.64
Standard Deviation 0.50

7. The instructor was receptive and responsive to my questions and concerns.

disagree completely (0) | 0.0%

disagree generally (0) | 0.0%

agree and disagree in equal amounts (0) | 0.0%

agree generally (3) | 27.3%
agree corﬁletﬂ”ﬁ DI 7 T2.7%
ota
0 50% 100%

Statistics Value
Mean 4.73
Standard Deviation 0.47

The instructor communicated the course material clearly.

- class going online did prove some issues with communication, but it was a difficult change for everyone, so it is understandable

The instructor showed a genuine interest in the subject and a desire to share it with the students.

Comment

[No Response]

The instructor was well prepared for class.

Comment

[No Response]

The instructor graded assignments and/or exams in a timely manner.

Comment
[No Response]

The instructor created a hospitable environment for learning.

Comment
[No Response]

The instructor treated me with respect and fairness.

Comment

[No Response]

The instructor was receptive and responsive to my questions and concerns.

- answered and was patient with all of the questions | had
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Instructor Accessibility During Online Instruction Period:

The instructor was accessible via email or other means during the online instruction period.

disagree completely (0) | 0.0%

disagree generally (0) | 0.0%

agree and disagree in equal amounts (0) | 0.0%

agree generally (3) | 27.3%
agree Co?ﬁlftﬂ)‘:‘l(ﬂ 7 T2.7%
ota
0 50% 100%

Statistics Value
Mean 4.73
Standard Deviation 0.47

[No Response]

Course Questions: - Aggregate Chart

Note that in the following aggregate chart "Agree Completely" and "Agree" have been grouped together as "Agree" while "Disagree
Completely" and "Disagree" have been grouped together as "Disagree" and "agree and disagree in equal amounts" is not included on
this chart.

B Disagree M Agree

As a result of this course experience, .. |
My experience in this course reflected AC... | NN

0% 20% 40% 60% 80% 100%
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Instructor Questions: - Aggregate Chart

Note that in the following aggregate chart "Agree Completely" and "Agree" have been grouped together as "Agree" while "Disagree
Completely" and "Disagree" have been grouped together as "Disagree" and "agree and disagree in equal amounts" is not included on
this chart.

B Disagree [l Agree

The instructor communicated the course...
The instructor showed a genuine interest...
The instructor was well prepared for class.
The instructor graded assignments and/o...
The instructor created a hospitable enviro. ..

The instructor treated me with respect an...

The instructor was receptive and respons...

0% 20% 40% 60% 80% 100%

Instructor Accessibility During Online Instruction Period: - Aggregate Chart

Note that in the following aggregate chart "Agree Completely" and "Agree" have been grouped together as "Agree" while "Disagree
Completely" and "Disagree" have been grouped together as "Disagree" and "agree and disagree in equal amounts" is not included on
this chart.

Bl Disagree [l Agree

The instructor was accessible via email o...

0% 20% 40% 60% 80% 100%
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Course Questions: - Comparative Scores

Your Score 4.30 iz
Department 4.40 - |

College 4.51 2 e e e
University 4.55 |

0.00 1.00 2.00 3.00 4.00 5.00

1. As a result of this course experience, | have a better understanding of the subject matter.

YoUr Score 4 27 [ i e
Department (Management Sciences) 4.40 I
College (College of Business) 4.46 |
University 4.53 |

0.00 1.00 2.00 3.00 4.00 5.00

2. My experience in this course reflected ACU’s mission to educate students for Christian service and leadership throughout the

world.

Your Score 4.45 |
Department (Management Sciences) 4.59 I

College (College of Business) 4.56 |
University 4.57 |

0.00 1.00 2.00 3.00 4.00 5.00

Instructor Questions: - Comparative Scores

Overall

Your Score 4.48 7 )
Department 4.67 - |

College 4.88 e B A
University 4.63 |

0.00 1.00 2.00 3.00 4.00 5.00

1. The instructor communicated the course material clearly.

Your Score 3.0 1 | —
Department (Management Sciences) 4.43 I
College (College of Business) 4.4 6 |5
University 4.47 |

0.00 1.00 2.00 3.00 4.00 5.00
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2. The instructor showed a genuine interest in the subject and a desire to share it with the students.

Y our Score 4.1 | — .
Department (Management Sciences) 4.81  [IIEEEE——
College (College of Business) 4.7 8 |
University 4.74 |

0.00 1.00 2.00 3.00 4.00 5.00

3. The instructor was well prepared for class.

Your Score 4.64 7 e

Department (Management Sciences) 4.70 [

College (College of Business) 4.68 |
University 4.63 |

0.00 1.00 2.00 3.00 4.00 5.00

4. The instructor graded assignments and/or exams in a timely manner.

Y our Score 4.00 |
Department (Management Sciences) 4.54 I —
College (College of Business) 4.53 |
University 4.47 |

0.00 1.00 2.00 3.00 4.00 5.00

5. The instructor created a hospitable environment for learning.

Your Score 4.55
Department (Management Sciences) 4.69 I
College (College of Business) 4.69 |55
University 4.66 |

0.00 1.00 2.00 3.00 4.00 5.00

6. The instructor treated me with respect and fairness.

Your Score 4.64 |
Department (Management Sciences) 4.79 I
College (College of Business) 4.78 |
University 4.75 |

0.00 1.00 2.00 3.00 4.00 5.00

7. The instructor was receptive and responsive to my questions and concerns.

YoUr Score 4.73 [ i

Department (Management Sciences) 4.74  [IIEEEEEE——

College (College of Business) 4.73 [
University 4.70 |

0.00 1.00 2.00 3.00 4.00 5.00
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Instructor Accessibility During Online Instruction Period: - Comparative Scores

Your Score 4.73 |
Department (Management Sciences) 4.72 |

College (College of Business) 4.7 3 |
University 4.66 |

0.00 1.00 2.00 3.00 4.00 5.00

Your Score 4.73 272 A

Department (Management Sciences) 4.72 I ——

College (College of Business) 4.7-3 |0
University 4.66 |

0.00 1.00 2.00 3.00 4.00 5.00

Rating scale questions, top and bottom ranks

Strengths

1 The instructor showed a genuine interest in the subject and a desire to share it with the students.  Instructor Questions: 4.91
2 The instructor was receptive and responsive to my questions and concerns. Instructor Questions: 4.73
3 The instructor was well prepared for class. Instructor Questions: 4.64

Areas for Improvement

1 The instructor communicated the course material clearly. Instructor Questions: 3.91
2 The instructor graded assignments and/or exams in a timely manner. Instructor Questions: 4.00
3 As aresult of this course experience, | have a better understanding of the subject matter. Course Questions: 4.27

What did the instructor do that made the course effective? Be specific (for example: particular
assignments, discussions, presentations, etc.).

Comments

The class structure was good. | liked the way he would teach procedure, and track the progress of the project with his
presentations.

Was easy to communicate with and was always available.

Was responsive to emails and had clear deadlines for projects.

He really pushed us to do our best during the entire semester while working on the project.

He made appointments to check progress on our group projects, even after moving classes to online.

| liked that during the online period he recorded a lesson with the powerpoint

It was very helpful that former final projects were available to refer to.

The group project being our sole focus of the course made for a tangible and hands—on learning experience that was excellent!
Dr Jessup gave us feedback after each assignment so we could be prepared and do better for the next step of our project.
Very challenging and hands on. | enjoyed learning by doing.

He cared about the subject and made his lectures interactive.
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What could the instructor do to improve the effectiveness of this course? Be specific.

Comments

| feel being a little more patient and instructional with helping us learn the material for the last few steps of the project would allow a
smoother experience.

Just be a little more clear on what is due and what is not week to week.

Be more clear on day—to—day class. Not having any live classes made it much tougher to pay attention and keep up with watching
videos throughout the week. Having some kind of incentive to either watch videos or do virtual class meetings would make it a lot
easier to learn more and be held accountable.

The test were too confusing.

He could give smaller assessments when he teaches formulas and things for the project, so he knows if the students know what
they are doing before they start running the tests.

Being more instructional on the project. Our group was kinda lost the whole time on how to go about certain aspects of it

| found this class challenging, but also a learning experience. Unfortunately when we started online class, my group became very
hard to work with and | wish there more accommodations for online learning. It didn't seem fair to me that almost all the same
group project requirements were still the same during a time where we were unable to work and learn together in person.

na
| feel like a timeline with more time to work on the work saturated part of the project would have been helpful.
Would appreciate more examples and guidance.

I know he doesn't like canvas, but it easier for the students and they can see their grade on it.

Do you have additional comments about your experience in this course?

none
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